
Syria Crisis

Syria’s relentless civil war entered its fifth year in March 2015, with no end in sight to a conflict 
that has already claimed some 200,000 lives, driven more than 3.75 million Syrians to seek refuge 
outside their homeland and displaced roughly half of the country’s pre-war population of 21 million. 
The year 2014, which dawned amid hints of possible peace talks, ended as the bloodiest yet, with estimated combat-related deaths in 
2014 totaling more than 76,000.* The conflict has eroded normal life in Syria itself and disrupted economic activity, strained the social 
fabric and heightened political tensions throughout the central Middle East—especially the four countries bordering Syria: Lebanon, 
Turkey, Jordan and Iraq. Collectively, these nations host the majority of what has become the largest single refugee displacement in 
recent history.

The intensity of fighting has also made it extremely difficult for humanitarian agencies to reach the most vulnerable communities. As 
refugee populations begin to overwhelm already-fragile social services and public health systems in host countries, the crisis has 
gradually transformed from a large-scale humanitarian and economic emergency into a socio-political disaster that threatens stability 
in the entire region. Despite the growing challenges to operate both within Syria as well as in fast-changing camp and urban areas 
hosting refugees in neighboring countries, International Medical Corps is providing comprehensive response programs in Syria, Iraq, 
Jordan, Lebanon and Turkey.



International Medical Corps supports host governments and 
coordinates with other humanitarian organizations to address 
Syrian refugee needs that include comprehensive health and 
psychosocial care  as well as training for local First Responders.  

International Medical Corps’ work in the Middle East region began 
in 2003 and includes emergency response, health systems 
strengthening, mental health and psychosocial assistance, 
maternal and child health, protection, women’s empowerment, 
community development, and water, sanitation and hygiene. A 
broad network of long-standing relationships with local partners 
and government ministries is a strong point of our work in the 
region and has contributed to International Medical Corps’ role as 
a leading international NGO in Iraq, Lebanon, Jordan, Syria, Gaza, 
Libya, Turkey, and Yemen.

As part of the Syria crisis, International Medical Corps is working 
to address the critical health needs of those affected by the 
ongoing conflict both within Syria and in neighboring Jordan, 
Lebanon, Iraq and Turkey.  In 2014 alone, International Medical 
Corps provided:

 u Health consultations to nearly 4 million people in all 

countries neighboring Syria

 u Health education sessions for nearly 1.2 million refugees

 u Mental health and social services to more than 170,000 

refugees

 u Training for more than 7,100 health professionals and 

humanitarian workers

 u Comprehensive prenatal training for 32,000 pregnant 

women

 u Relief supplies such as shelter materials and winter clothing 

to approximately 1 million refugees

 u Clean water and hygiene education and materials to more 

than 2 million refugees

 u Youth empowerment activities (such as training in 

emergency response and management of development 

programs) to 20,000 vulnerable youth.
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International Medical Corps invests locally in people through 
local and national resilience building. It is a strategy that not only 
reduces the costs of humanitarian responses in the short and 
medium term, but also enables communities--and nations--better 
cope with the effects of the crisis on their own on a sustainable 
basis.  

International Medical Corps supports existing health clinics and 
hospitals, providing emergency, basic and mental health training, 
support for staff salaries, managerial training, as well as much-
needed medical supplies and equipment. In coordination with the 
United Nations and the international humanitarian community, we 
work to support national and local governments in their efforts 
to ensure long-term development of the health infrastructure 

and improvement in quality of service, as well as address health 
and mental health policies. Well aware of the severe impact that 
large refugee populations can have on the social, economic and 
political life of host countries, we work to ensure that at least half 
our beneficiaries come from the host population. We train local 
doctors, nurses, and other health workers, as well as local mental 
health providers and social workers. We organize mental health 
awareness sessions, early childhood development training, and 
youth empowerment programs. We partner with several local 
organizations to provide psychological services. In addition, we 
develop and strengthen the capacity of local organizations in order 
to establish a sustainable, high quality health service. 
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WOMEN AND CHILDREN
Many displaced Syrian families have witnessed extreme violence 
both during the conflict and displacement. Stress, fear and 
anxiety among children and parents can contribute to domestic 
violence, abuse and neglect for women and children. Economic 
conditions often lead to early marriage for women and sexual 
exploitation especially for women and children. Fear of violence 
and discrimination among both adult and children refugees 
is common. Children especially are bearing the signs of war-
related post-traumatic stress, including insomnia and withdrawal 
symptoms.  

Noted Zeinab Hijazi, International Medical Corps’ Mental Health 
and Psychosocial Officer: “The situation for young people in 
Za’atari camp (Jordan) is incredibly difficult. Many have been 
exposed to traumatic events inside Syria or on their way to seeking 
refuge in Jordan. They have left their homes and often left behind 
family members whom they can no longer contact. Their parents 

are also adjusting to their new circumstances in the camp, which 
is not set up to make children feel safe. It is no surprise that we 
are seeing such high levels of anxiety and stress amongst these 
young people.”

A part of its broader response to the Syria crisis, International 
Medical Corps is providing mental health, protection and 
psychosocial support services at static and mobile clinics and 
community centers throughout the region.  In partnership with 
UNICEF and Save the Children, International Medical Corps 
provides mental health and psychosocial support services, in 
addition to trainings for partner organizations, at UNHCR’s Za’atari 
refugee camp. Since over 55% of camp residents are under the 
age of 18, we are also conducting youth empowerment activities 
for Syrian teens. In 2013, 32,000 youth under 18 attended 
International Medical Corps-run child friendly spaces at the camp.

Since its inception 30 years ago, 
International Medical Corps’ mission has 
been consistent: relieve the suffering of 
those impacted by war, natural disaster 
and disease, by delivering vital health 
care services that focus on training. 
This approach of helping people help 
themselves is critical to returning 
devastated populations to self-reliance.
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